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•=rf f^ff/ttrirraTr, ^ 16, 2001/^26, 1922 
NEW DELHI, TUESDAY, JANUARY 16, 2001/PAUSA 26, 1922 


IS ^ETsrft, 2001 

■qST.TT. 108-4/98~cft 3TTTTT 3Tlf ( ^ ). —1#1'^TTj-qR faftqm 3nfef7U>T (tt^-ET) 
3#TfWT, 2000 ^ *TKT 11 ^tl3WU 1 (^t) % 7PT igr^ (V) % Tfjq •qf^T j q^y 36 

TRt-TPl 1 % -341-xljJd, ^ R'^fR TRn % '3 T T^4l'+cll3Tf % fad) TR'i^nf % fc)TT 'SDTtT 

?lfacPTf ^FI TUTtR fn, ‘RR#q- pH fsrfwq^ 7nf»4^Tui Otf^STCl iHHfrlftSRI Mffl 
MOIcll £ : — 


vmftckll ^-i J Id-ft/4^-'MV 071^1 (^*T ^ jjj) j> 

Mv^jcbyu| f sfR HK< ^W <gggT? ATTf^cr>yui n\^\ 

efr ^{T2J vHcfj MK^Rcb cp14cpel 1 Hi HHfcjgfa RlPi^*i f 

2001 


(2001 cm chHich 1) 

WT- I 

fcR^TR 3<k TO 

eng-^cb, 3jfo 

1 ■ (0 f^RTR' - vjM'H'IcKH ''fjucnV^7 L 7-f'icb|^ sHUcM'! (EfT uft 3Tt) cf> 

MvjflcDyui sffr TfR^ir fcTptqiHcD TfH cf3 


ns <.i/2(iin 


(!) 




2 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part HI — She 4] 


'FTRt tjK'HRch ^i4^ciim1 hi4<v4-i RPihh, 2001” - ^ 

HTH ^ RFTT ^TWI 

(ii) ^ RRlild, 3M'Hlck1l X5ft 3Tt ^ 

Hv4Wu|, 3ffr H‘k 4)H RpRJIH<F> TTR* ‘£t4’ cfc 

^?Tpy 3-147 MK'HlRcH cbldcDollHI 3TTf^ cfc RiRitI RPfefa RlFltRd 

4R?TT tl 

(iii) RRidH, Pinfeed in rfj Rrit:- 

W % ^4T3Tt ^ OTTrcfFTT3Tt, 3I?4 tT 

wtRt ht^t ?Tc# $ %Rt % wflr ^inten ^pra^i 

(^3) ^FFJot HRef 4r, ^TT3Tt ^ ^F3rf%cT %-^R35rfr 

?PTdH (NGO) I 

(iv) RPtHH, 15 2001 ^rHPj^nri 

3TPT- tl 

vWHtckiT ^H<5Hfy#?-'(Ncbl$) 'HHSH'li tfc M^4RU|, 3ffa eft \JHcfc 

vrmftn * ehi4cbdm4 anfe <£ f^f^rrr HiR^fa: 

2. vJHHtcMT ^PT^ft/’k-TRcJjr^ HH<3H) <£ TTvftcJRUT <J> 

^^ $ HM'd u 3 PHpjRTd 

(i) wfPRTT RR3R 3fR TFTcH (NGO), ^fRTT^t 

3TWRR m 4 >ih 41 SfPPl^H ^ 3TRf4?T Hulled Rlft^l RH 
3TR -ft 4t (MRTPC) 3fR 4) 31Tf (BIS) ^ m^T 
Mvrn^d ^Hddi 4R tft, 3 MuftcIRR pROT RT ^RDITI 


(ii) >HH'cFT, 3T-dl'4)i| (RH-WR^d) 3fR 3N3vJld)Rt<T> RO RlflRl 
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(iii) ^T^fT gJt, Wft^cTT3Tt ^ ^fechlui 5TKJcT cf^ ^ tfd R gR d 

^R#r4ar appcr ^rrftvl 

3. Mv^lcft^ui ^ tcftj Pl4d 

(i) uft ift >HdcH, *t Mvjilcr?>;trT qoyidl rU^cT ?t, <5% 3i^ciHcf) 

*&’ $ for tjtt qv^lcb^trT ^ R2T, 3RRT 3TT^T R%<7l 

(ii) Mvto^UT R? aoTRdt aflcT, fi? tRffaRUT RTtf 

5m^T ^ 45 1M ^ T^K, ^f R#TdRu[ ^ RltdT# ^ dR 
eRT I 

(iii) 3r 'fcto^oi feR diRfdd mg wz aaiHt cftt f&fed 

^RT iRft dRift f^RT# dR^cT XR5 M^chRl RRTT 

# Mil 

(iv) *^r|’ am rrR 5 RaraR *r, q^<j>d aada ot, Raft 

Mvfl^ui TOH-ar dccld FTHTl 

(v) 'tided, Wdtd> 4^, ‘^H?’ aM’ft eRsTT d^t%d dlRd? 
M£ ^t^rti 

(vi) # RiftcFRR aid C^ f^R ta ?Rtt i 

(vii) ^T cpf dTeT, dvflcbxfUl efr d<fld)^u| XR ‘^rf ’ gRT d?d d^Kf 
^PT5a 3> ftftre 3TTt?a *R ftRR f^RJT RT Rc^nl f^Tf^T 
‘gf^’ £RT stfrf^RT tr^T TR, TRmd Rt dferf^R gRdR W 

(viii) ‘gf^ 7 ^ RRT g^TR *T RoCl^d ddddl eRt, TOT ddR Rg 1%g7R 
^ 3rjdR, R^ftgRR gg ?T cJRRT fpTTl 
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(ix) to to’ cET to to ^TcftcT It fcfr tott OTtol WI&l g> 

gtog^RTg, tRT gFTcH ^ to totoT t eft, gto eft ^PTT 
H g> gig, to’ ^ to3g gg Mto^i ^ gR rt^tti ^ 
fto gg to’ gg totg It tom toi 

to’ g> m MN'WRcb gtogRgg 

(i) to’ ^ rtt^t gitoto gtoegong (^e^g^M) to wtor 

gggg/gg 4t gfr gR mto ti gggj togr tot toto g| to 
el cl 14 gf 'tjfamv; flcPlt Rt ' £1 ^ MI'M M'jftcpa #tl 

(ii) ftog grto gg, to’ gro 3toto ggg ftog-ftot (tog 
gram ftoRTg) I mm to g> to mgto to ^Rrt 
tor griggn 

(iii) wifggRRT (to to') ^ Mvjf|<j>cT ggtogr totor/gg to to 
to ggg ftofto to gg, togg gg grtoto w to RrggsiT 
tot RTgtoi ?wgg tom gg to fto 3gg totto % gira gjxRT, 
3TTto tot to 3TcngT It 3TRT KW tot totto ^FTT-gito 
gg gggH-ggrg It gtol 

(iv) to to ftotog tot | ggg ftoR-ftotot to ggg gra, to ,f R to 
ggtotot to ggwto to tog to gto, gRtoto to- 
gggg gto to to ^ totfgr toto totot/gg to to to 
mm, to' tstot toto gtol mto tottot to to g toto to 

I ATeFT-AFePT ^PT|t gg |l ggto fl 

(v) fg ggtoggT tortor/ gg to 3Tt to toto, ggtoggrto to to 
to, ftog ggtoggTRmmrito gg 3gggtto toM to It 
to', wtomto to wr I, ggggg gtol 
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(vi) q^tqRR 3fR vSWtckll Re&ft HlFli ^ y'^uH cfr feTF 

qqqWi J Ia^T/TpT 3Tt, ^ RF 'FR^cT TT 

RFq^RMl qR*F 3^T£TR (SRIR-R FT ftfa) - ftRRfc 

F^K 4ft ^ t - qft ‘FT^ef ^ 

Fq ft Rrgqq fftRT qrar ft qft wftqqr ftwr/FT ftft ftt ftr im 
'tidd strir qq - MK'tqRcb «t>i4-cf>eim qqrq Rsrftl 

5. ^JxRT q> 3TT^R-Wq cR cRftET 

(i) fftfftFr qqRRt-qqf, ftqRRF ft-ftcr, qqraR snfft q> qrRq 

^FTI qq ^idi q> 3nqPT-qqFf FT ffteifftcTI ^1-5) ^^ J ll I 

(ii) mm, vjq’qTqxTT ffff/ ft qft 3tr ftr, fftfftpq ftqT qqrarrqit 
eJRT ftt FT Fft ^RRTR ftc|| 3 Tt cfc FR ft qyftlFllftt qft OTRnqft 
3fR 3FT FTFftT ft ^xRT3Tt qft, ^' qft ftft ?nRB FFTF Rqftm, 
OTfrqqT^rt q> fftq ft ftt qqfti 

(iii) WftFTT FFFft/ FT ^ 3ft gRT qfft qftft RtOT, Wgnift qft 
Riftt ft ftt kRTct^t ^xFTT-qRtft ftt ‘^rf’ qft qRift rtfITi 

FT q>l4 fft^cq* FT 'H^r^id ^eq q> qRTlftR gKl ftFTTI 

^TFT - III 


6. qpftw 

(i) yiftiFFi, Rqq-Rqq m, 'qyqlqqi F J icsql/ftq-q ■■<!<*> i ft RFcsftT 
(FT ^T qt) ^ FfttqRR, 3?fc k F^’ ^ ^ vTFF qRwRq> 
cFFfaxFtr ftg qptq#T, 2001 ’ qft FfttSTT 3 fR qR RFcTT 
tl 
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(ii) toft ftt imifftcT m ft 3T^to STFcT to W, 3tR to 

3 ?k xtor # cfr tocb'Rr, tom gft toarr to 

fttoR tl 


WT - IV 


7. ^TC^TcHH) 

tom ft, sr^cricfj ( 7a\ w ^rm ft ftt ^ 

ftom eft 3ttct?2rphtt to, vnRtoui ^ 3rmf toRT rt ftow to fti 


*TFT- V 


8. P|4xh 

tom ^ toft jtreir ft? tom w tom? gft Ptor ft, toicmT 
cR fftto srftor to? RHRmft fttol 


TTfe[ to, HdlU'+.K (TR TR) 
[tom/IH/IV/ 3 RI./ 142 / 2000 ] 
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TJJf' cfr RTF OTten ^TRcTR/TR Rft 3Tt zfr LiJhch^ui ■$> foTR 3TTRRR RTT 3TTRTC 
i. 'TMIcH R>T RTR 3fR l|^ii 

tcMd ^fO 

^RT/f-^T 


M^WFd'l £ 

[M\jjlch'{UT yiT|ti[-il^ R^t 


wr R?V| 


RRT ^FIRR RTT Fto^/WT-5TFFT RR f^RTR’-ftpM^ RR RT/R$i 
Rfe RT, Rt ViRTfaft oTRTRl 


^TRfr R^RR ^ RrfaTR WTTfM3M^TRRTr R> RTR, RTT 
RTRWR, TTRT RTRRR ^ RRRT RR RR t^RRl 

RRT fcRT?t M<|fo|cM^t RR fcb'dl f^TRf^TR/oRTRR RWTR *T, 
^\i dl^|f^jcb/oiJ|c|>Hlte FRR 3T?TRT IRfild I? Rfe t, 
RT RRRRt RR RFT 3fft RRT, cRTT ^R£T/^RfTcT/?UR 
3TTf^ RR facRiR ^1 



TTW, 3TT^FT RRJR, 
RR f^RRR 


RRFT, WTTRR RRRRl 


did Mid 
Rf^FR: 


■STRRT/fcfRTV RR 



RRRRR w^r/st^r 

F^TTRR (ftfM) FjfdR: » t/Rf 
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[HR III-—4] HTR irsm . HHTHTRI ‘i 


10. 

cKil ^ $Mi ^ <1^4 Wg>l^R 1 




^Am ten t? nfc #, eft ftte g$t nterft emm 



11 

crii teci gr cjql <£ ^r, ‘<i4’ g> n? g>^ 




1 siftten (^ter) iRft |r? gfc it, gt nterft orri 

j 


1 

12. 

w writer *ntei smjR w, ^faRT/3WH ^| 




tecR ^ te 3 jr^ nm toten ?tteft #? 




(fteR £) 



13. 

tect #n nnt A ^nsn ^ te^Mini <£t te£ teR 




g^t 




JRTteT tor RTdl t ^RT, gte ^freR 

3t^7r%i anter n? s*r ‘gif cr ten teteteri 

gfc 37R ggrf T[f ^ ^FTT, A\ FcR mf RR nT gRT 

F^fteR ^TtW RJTWRT tet ^AU 


3TT^gcf> cfc JITfsl^d 

ngrtorft ^ 


j ' ' / / / 
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3Tg«HHcb ‘75’ 
cZTI^IeHcb ?TFR 

f^RTTW R^RRUT (-^T9fTEr=T) RfSrfMR 2000 fcTRT 11 
(i)0ft)(v), 11(2) sfk l l(i)(fr)(ix) ct rrtM, gMf ct rrrt, im 
^RW t ‘^rf’ Mt gSt jjumtIi cj5t rMRr Mt hrtttrt ^rt 

tt RT ^ ^TcTR MlT Plltxl eft fttffRcl 3 tk RTcfrfll^R? Ml - 
Rrfefr srarfr ^men anft ^ ct tfr MM i 

3 R cf>ntr Mr rMt M foR, yTftRRoi ^grr fMrrc-fMreTf (3tm 
f^RRFT) M Rftt W# A MNcM ftft Ml TTTHTfTI t fuRt Mr 3RRT, 
OTTRclT MTcH, MRRcblt McH (RT aft 3 ft) 3TTft RH M tl ~ ^x[ R 
■^RT3Tt ft fMcfft rR| RSRT ft?T fftltcl tTct t, R^ft rM 3# WRT 
3Q'ft|cK1l3ft cj5t tftft tl vjqftWT RR3H RR “RT aft’ ftRft TJ\tR-|Tj I 

MftRRT eft <Rtf eft ^RRT fMRFT M fftR, RgRTJof «j^TT Mt cRF tfft f 

Mlftft vUcfi ^TTST ftFRI-cbcllM), fcpcTRt M RRH-5RR cR ft^RH 

RfftM ttHT tl 

M?" ft RfT RrT eft WT fft>, ^RTRR Mf ft OTRtM Mdfti 3tft? M- 
Web pft ' 8 J ldftl (NGO) cR ftuftcRRT RRftt tl IRTfeR, MvftchRUI ftftffttT 
^RT XRTR cR?ft M feR R%cR7UT Mt ‘^ff’ ft ^fRft ^T-Mt R Mlftd 
fftRTl Rft 1998 ft Mf Mfftcft ft> RrM Rb RjRPl<fr 
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TOrt fcF^rr tot TO^b % ft ?ro TO M-ftl^d tort ?TOi tot TOTOt ^ 

LbeTTOTTO, 9 vTTOTcItTT fiTOFTT A 3 TO TO 3Tt ^ g? fTOf (Mlddd 

fTOlTl l^ag TH, L ^i' ^ 9TTT 12 ^TOTTOT TOcH 3ft? 4 TO TO TO TOf TO- 
^RcRT^t ?TTOH mTO^R ftl 

TOTO??? ^ MTOfd fTOlT TO dTOTTOT ■> 1 d-ft/TpT TO TO ?TT2[ ^ 
?TOrt TO TOR 3ft? TOTO TOR TO TO? 3ft? 3 tTO^ ?TOT TOT?T RTOt tl 

dcj^?n?, 24 - 10-2000 TO tot utoTOto TOt TOm tot TOtott TOro t 
vt ‘^jt’ TO to toTOtot ?FraTO 3ft? TOr-^rroTO ?ttoTO to TOTOto?? 3ft? 

*^TO TO ?rr?i toTO totoTOt TOfr-TOTNr ^?tTO fTOTOTOfTOr TOro t :- 
( 1 ) toTOtot TOtoTO/to TO TO to TO to mTOtotw, g 
(ii) wfTTOi TOtoTO/to TO 3Tt to, k ^’ TO ?ro totoTOt toTO 
toTOt 3 ft? ?jTOr toTOTO TO TOtTO to fTOTOng 

31-10-2000 TO fTOTO ft f?T TOTO TO ^JTO fTOlT? fTOTOt (3TTTO TO?T 
r^b^H) 3llTORMd |I3TTl fTOTOR ?Rddt TO TOTO TO tclRsIcT fTOTOfTO 3ft? 
3?T fTOrT?-fTOTO TO TO?R TOT fTOTOT TO fTOcTTOT fTOTTT Wl VJmTOcmI 
TOrTO/TR TO 3TT TO ftoTTO TOR TO TO Uv^ch>?U| TOf cf5t TO TOR ft ?0T 
TOT! dM^cM fc^JufDiTO TO fTOeTTOT ?T, TO f' TO TOrTO TO ft 'dl^vjiPicb Wt 
TO TOr, TOTOr to?? ^ to fTOrfTOTOr ^fTOrTOr ?rrTOr 3 tTO t > 
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I) vYTRTOR eft TO sSt \iUTOKTT TOcHT/EpT Fff 3Tt cpt, ^ W 
ePiR^g ^HT ‘^nf^ T s r , 

ii) cfc mto^nto F, $> fen? m? to<ys m^iKcI 

rpr I ttjj[ 3TR ^ if[ 3Tf&f^RTfT, 'HNelUl HMR g 2£?T j*RT M^ch^i TORRT 
c£R 5 CtffcfftcRT ^ 5 M f^? R?l f^TR-f^R^ $ #TO RTg - ^ RRT fcp 
TOTOTtIT TOTO, R-RTR 3NTOnftfcRo Ynftn? | R^ftcTOT cR TTFRR3t 
if ^nRfeT cpFf ^ fen?, TORTOT^tt ^ f^RTO IR^cf 

to? rtt to Fr to eftn enf cfc sfjto, rt ^ ^£pR ferr to I 

iii) toFto toto? ^ toF 3 tr nFftroR to? ^ toWt ctro fr? 

efft TO cfot v#? fcJRJT fcp ER??TOR PrfcfTOT ^ feR sR? 

TOR RTO RT TOkTT I 


*M. cfc ^TT5} tJW>wRcfj cm^-cbefl^ 

TjejR fcRTR-Rl'H^il F? c*RH 3?R felR^O f^RTf^Pti ■*? TO '? ( t> 3TO TOT ®5t 

fcf? l ^rf' cf? MIR-mRc^ TOf-TOTO, f^TTO? TO 3TTTO-5rTO 3TTR RT*ft 

TOTTOT WTOT/FP vft 3Tt feR *|RT ErFfT Flf^?l TO ^ F^T TOTO 

cf5t WltTORTt TORTOTt eft t?TO TOFT ^> foR. S?t F>T WRT 
qFftepr toftot totot/rt vft gfr ^ to tor ^ ww to, tro? 
-roft TOflpi teRi 4, wrtTORt % ^ 3 % FTOtt tte RrRrt 

to tor, Rif^ to tf? toi? ^ TOcif ti to ^ TO%r ffc '^ , eRr 
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'^§eT‘ cfr^TT uff 3TTEfN ^ WHWT 

3TT ^ 'fRTcf^ cH|it ^t| 

*T. ^ERT HFtofl CRT cT$tc|>l 

3)to^R ^' J !cHl cf?T ffafR 2JT fcf? w ^' fa, ^TTO, ftffcf W#- 
^rat, fa 3TTEnf^T ^g^PTT, l-^ef 3fft M^rcIK ^pfT, 3TT^T 3\fa ^T 

3TRH-5RH WTT ^PTfWr >H J lcHT ^ M, MWlRd 

fafa ^ ^FTT ^T ?TteT 3Tfe PN!y i\ ^TTI 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 15th January, 2001 

F, No. I08-4/98-TRAI (Tech.). — In exercise of the powers conferred upon 
it under sub-section 1 of section 36, read along with sub-clause (v) of clause (b) 
of sub-section 1 of section 11 of TRAI (Amendment) Act 2000 so as to protect the 
interest of consumers of telecommunication service, the Telecom Regulatory 
Authority of India hereby makes the following Regulation: 


REGULATION ON GUIDELINES FOR REGISTRATION OF 




fillfD Rfi [■DEeT>yj gfiMWacfil CTEfflIW ? El 


(NGOs) AND THEIR INTERACTION WITH TRAI, 2001 


(1 of 2001) 

Section-1 

Title, Extent and Commencement 


title, extent and commencement 


1. i) This Regulation shall be called Regulation on Guidelines for 
Registration of Consumer Organizations/Non-Govemment 
Organizations (NGOs) and their Interaction with TRAI, 2001 

ii) This Regulation prescribes the guidelines for the registration of the 
Consumer Organizations & NGOs and their interaction with TRAI. 

iii) This Regulation shall be applicable to. 

(a) All Consumer Organizations concerned with cause of users of 
telecommunication services throughout the territory of India. 

(b) All Non Government Organizations (NGO) concerned with 
telecommunication services in the territory of India. 




[HPT 111—731734] 
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iv) This Regulation shall come into effect from the Fifteenth day of 
January 2001. 


Section-ll 


Guidelines for Registration of Consumer Organizations/Non-Government 

Organizations (NGOs) and their Interaction with TRAI: 

2. Criteria for Registration of consumer organisatlon/NGOs: 

The criteria for the registration for consumer organisations/ NGOs with TRAI 

are as follows 

(i) The consumer organisations and NGOs should be those registered 
either under Societies Act or Companies Act. The organisations 
registered with MRTPC and BIS shall also be eligible for registration 
with TRAI 

(ii) The organisations should be non-profit and non -political. 

(iii) The organisations should have a minimum three-years of experience in 
the areas of representing views of consumers. 

3. Rules Governing Registration: 

1 ) All the organisations interested in getting themselves registered with 
TRAI, should submit their application along with Registration Form, 
which is enclosed at Annexure ‘A’. 

ii) TRAI will complete the registration process within 45 days of receipt of a 
complete Registration Form along with all the enclosures indicated in 
the Registration Form. 
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111 ) The Organisations, which are found suitable for registration with TRAI, 
will be sent a written communication bearing Registration Number 
allocated uniquely to them. 

iv) The Registration Number will have to be quoted by the registered 
organisation in every correspondence with TRAI. 

v) The registered organisation will provide audited annual report to TRAI 
on yearly basis 

vi) The registration will be valid initially for a period of two years. 

vn) The renewal of registration, beyond a period of two years, could be 
considered by TRAI on a specific request made by the already 
registered organisation, wherein the Organisation will have to provide 
additional information, if required by TRAI 

viii) The Organisations, which are at present registered with TRAI will have 
to apply afresh for registration as per the procedure stipulated above. 

ix) In the event of the TRAI observing any conduct on the part of consumer 
organisation, unbecoming of such an organisation, the TRAI will have 
the right to cancel the registration after advising the reason, and that the 
TRAI’s decision in this regard will be final 

4. Interaction with TRAI 

i) All consumer organisations /NGOs may interact with TRAI. Specific 
facilities mentioned below will, however, be available only to consumer 
organisations / NGOs registered with TRAI 

ii) The registered organisations shall be informed to attend open house 
discussions held by TRAI on various issues 

iii) An open regular two way communication channel will be maintained 
with the consumer organisations and NGOs registered with the 
Authority, with the objective of sharing additional data/ information and 
discussions over and above what is shared through other channels 



W TRm : ,ww 
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iv) In addition to the open house discussions held in vanous parts of the 
country, TRAI shall hold half yearly meetings with registered consumer 
organisations to increase interaction for better understanding of the 
problems of consumers across the country. These meetings may be 
organised in different parts of country for better participation 
u} TRAI, in the form of consultation paper, shall also highlight the 
international practices of various consumer related issues for the benefit 
of consumers through these consumer organisations/NGOs 
vi) All the Consumer Organizations/ NGOs will interact with a Nodal Officer 
in TRAI for the purpose of registration and consumer related issues 
Senior Research Officer (Administration & Legal) Sh. Mathew 
Palamattam, present incumbent, is appointed as Nodal officer who shall 
interact with consumer organisations/NGOs on sustained basis 

5. Mode of Data sharing: 

i) TRAI shall continue to share information through various consultation 
papers, through website, e-mail and letters. 
m) The consumer organizations/ NGOs shall also submit the data available 
with them regarding the customer perception about the telecom 
services being provided by various service providers and information on 
other issues, which may be used for the benefit of the consumers, 
in) The information about any survey, opinion poll conducted by any 
consumer organizations/NGOs shall be shared with TRAI either free of 
cost or through a reasonably priced document. 

SECTION III 

6. Review 

(i) The Authority may, from time to time, review and modify 
guidelines for Registration of Consumer Organizations/NGOs and 
their Interaction with TRAI, 2001. 


r - <(/ 
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(ii) The Authority, on reference from any affected party, and for good 
and sufficient reasons, may review and modify this regulation. 

SECTION IV 

7. Explanatory Memorandum 

This regulation contains at Annexure B’, an Explanatory 
Memorandum detailing the need for this regulation and the process 
adopted by the Authority. 

SECTION V 

8. Interpretation 

In case of disputes regarding interpretation of any of the provisions 
of this Regulation, the decision of the Authority shall be final and 
binding 


RAJENDRA SINGH, Advisor (MN) 
[Advt.-III/IV/Exty./l 42/2000] 
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ANNEXURE ‘A’ 

REGISTRATION FORM 

Format for Application for registration of NGO/Consumer Organization with TRAI 


1 

Name and address of Organisation 

Telephone No 

Fax/Email 


2 

Details of registration (Attach a copy of registration 
certificate) 


3 

Whether Constitution/Memorandum of Association and 
Rules and Regulations for the organization have been 
framed, if yes, a copy to be enclosed 

Yes / No 

4 

Name, address and profession of the present office 
bearers and members of the Governing Council showing 
the position held in the organization 


5 

Whether any office bearer is having any 
commercial/business relationship or position in any 
corporate/business house, and if so, indicate the name 
and address of the organizations and nature of 
relationship / position/share etc 


6 

Details of members i e patron, life, individual, 
institutional members 


7 

Details of Infrastructure 

Premises Own /Rental 

Manpower Full/part Time (Paid/Voluntary) 

Network Local Regional 

Resource Persons Available (Y/N) 


8 

Organizational Activities 

Specific Area of Activity (Please tick as applicable) 
a Handling issues related to Telecom Consumers 
b Handling consumer complaints 
c Research projects/surveys 
d Consumer Education/T raining 
e Consumer Lobbying/Advocacy 
f Legal Advice service 
g Consumer Litigation 
h Comparative product Testing 
i Regular press columns 
j Consumer Representations 
k Publishing consumer letters 

1 Consumer magazines 
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m Any other activity(Please specify) 



(PLEASE FURNISH DETAILS) 


9. 

Source Of Funds 
(Last three years) 

a) Individual donations/ contributions/ membership fee 

b) State Government 

c) Central Govt 

d) Funding Agencies 

1 Indian 

2 Foreign 

(Regn.Certificate copy) 

e) From Business sources 

f) Others 

(Please attach copy of Last audited Statement of final 
accounts) 

1 

i 

1 

1 

10 

Whether any publication/survey work has been done in 
the areas of telecom, if so attach a copy of the report. 


11 

Whether any response to the TRAI Consultation Papers 
has been made during the last two years and if so, 
attach a copy/copies thereof. 

1 

1 

12. 

Whether you have capability of networking to conduct 
survey / study on All India basis (Give details) 


13 

Furnish Activity report of the Organization in the last 
three years 

j 


This is to certify that above information has been furnished to the best of our 
knowledge We will abide by the decision of TRAI on this application 

If any of the above information is found to be incorrect any point of time, TRAI 
will be justified in revoking the registration 


Signature of Authorized 
Office Bearer of applicant 
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ANNEXURE ‘B’ 

EXPLANATORY MEMORANDUM 

Telecom Regulatory Authority of India (Amendment) Act, 2000, in addition to other 
functions, under Section 11(1) (b) (v) , 11(2) and 11(1) (b) (ix) provides for the 
functions related to monitoring of quality of telecommunication service, setting of 
tariffs for telecommunication service provided by the service providers and ensuring 
effective compliance of universal service obligations respectively. 

In order to discharge these functions, the Authority follows a consultative and 
transparent approach by conducting open house sessions involving service 
providers, Consumer Organisations, NGOs etc. Among various stakeholders of 
telecommunications services, consumers are the largest in number. Agencies such 
as Consumer Organisations and NGOs provide a major linkage/ interface with the 
Authority for efficient discharge of its functions. 

TRAI recognized the need to register Non- Government Organisations (NGOs) 
and Consumer Organisations in the telecommunication sector and accordingly, a 
format was prescribed by the Authority for eliciting information pertaining to the 
registration. A public notice was issued in March 1998 for information of all concerned 
to get them registered with TRAI. In response to the above notice, 9 Consumer 
Organisations and 3 NGOs applied for registration. As on date 12 Consumer 
Organisations and 4 NGOs are registered with TRAI. 

The. Authority felt that a more concerted effort was required to give effect to its 
links with the consumer Organisations/ NGOs 

Accordingly a Consultation Paper titled Registration for NGOs and Consumer 
Organisations and their interaction with TRAI was released on 24-10-2000 with the 
following objectives - 
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(i) Registration of consumer organizations/ NGOs with TRAI; and 

(ii) To determine the mode of interaction and data sharing with TRAI 
by Consumer Organizations/ NGOs. 

An Open House for discussions was held in Delhi on 31.10,2000. The written 
comments submitted by various organizations and comments received in Open 
House Discussions have been analyzed. The Authority ha$, also taken account of a 
Registration Form that was provided by Consumer Organization working together on 
that form. Analysis of these comments reflect the following view points on various 
major issues thrown open for public consultation in TRAI consultation paper. 

A) Registration 

i) Majority of the opinion was that there is a need for registration of 
Consumer Organisations/NGOs with TRAI. 

ii) The criteria for registration suggested in TRAI Consultation paper was 
considered adequate, some additional points regarding registration 
under MRTP Act, Bureau of Indian Standards were suggested. It also 
came out during discussions that Consumer Organizations should be 
non-profit and non-political. The minimum of three years of standing in 
the expertise in the areas of representing views of consumers were also 
suggested, for incorporation in registration criteria. 

Ill) The Consumer Organizations volunteered that they will devise a format 
for registration from and that can be taken as a basis for initiating a 
registration process 
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B) Interaction with TRAI 

The general opinion expressed during Open House discussions and in 
written comments is that all the Consumer Organizations/NGOs should 
be eligible for interaction with TRAI. They also expressed their desire 
that TRAI should periodically have a separate meeting with various 
registered Consumer Organizations/NGOs for a better understanding of 
consumer problems. These meetings were proposed to be held in 
different parts of the country so that the local and regional organizations 
can also express their views to TRAI. In such meetings the basis for 
tariff setting and all other such issues, which has direct bearing on 
consumers, may also be discussed. There was a request that TRAI 
should appoint a Nodal Officer who shall interact with Consumer 
Organizations/ NGOs on sustained basis. 

C) Mode of Data Sharing 

Most of the Organizations felt that TRAI may continue to share the information 
and data with them through various Consultation Papers, Web based information, 
through e-mail and letters The periodical meetings with Consumer 
Organization/NGOs , as proposed above, will further strengthen the mode of data 
sharing. 
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